[Name of Center]
ACTIVE SHOOTER OR HOSTILE VISITOR

HOSTILE VISITOR/S
1. If you encounter a hostile client or other visitor, non-clinical staff should immediately seek assistance from clinical staff. 
2. The Clinical staff members are encouraged to attempt to diffuse the situation. If they are unable, the Executive Director and/or Clinical Director should be contacted. 
3. The Executive Director should be immediately notified of the situation. The Executive Director and/or Clinical Director should make the decision if staff should contact 911 to request assistance.

ACTIVE SHOOTER
1. Good practices for coping with an active shooter situation:
· Be aware of your environment and any possible dangers.
· Take note of the two nearest exits.
· If you are in an office, stay there and secure the door.
· If you are in a hallway, get into a room and secure the door.
· Call 911 when safe to do so.
2. How to respond to an active shooter in your area:
· REMAIN CALM
· Have an escape route and plan in mind.
· If safe to do so, encourage clients and staff to evacuate. 
· Leave your belongings behind. The exception would be a cell phone, if it is within sight and could quickly be picked up.
· If possible, help others to escape.
· If evacuation is not possible, hide out:
· Find a place where the shooter is least likely to find you. 
· Be out of the shooter’s view.
· If possible, lock the door.
· Silence your cell phone/pager and turn off any source of noise i.e. radios, televisions.
· Hide behind large items such as a desk or cabinet.
· Remain quiet.
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· Prevent individuals from entering an area where the active shooter may be located.
· Follow the instructions of any police officers.
· Keep your hands visible.
· Do not attempt to move wounded people.

3. After the shooter has been incapacitated and is no longer a threat, the management team should engage in post-event assessments and activities, including:
· Take an account of all individuals at a designated assembly point to determine who, if anyone is missing and potentially injured.
· Determine a method for notifying families of individuals affected by the shooter.
· Assess the psychological state of individuals at the scene, and refer them to health care specialists accordingly.
· Identify and fill any critical personnel or operational gap left in the organization as a result of the shooter.
.
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