[Name of Center]
MEDICAL EMERGENCY

1. In the event of medical emergency involving staff or guests of the Center, staff members are to call 911 immediately to request paramedics. Staff members are not responsible for determining whether an incident is a medical emergency.

2. Render First Aide and whatever comfort measures are necessary.

3. A staff member will be sent outside to meet the emergency personnel and direct them to the person with the medical condition.

4. A management team member obtains the emergency contact information for the employee and will contact or direct another staff person to contact the client’s emergency contact person listed in the file.

5. The emergency medical personnel will determine whether the medical condition of the person in question is an emergency and if transportation is necessary. 

6. If it is a true medical emergency as determined by the medical personnel, transportation by ambulance ensures immediate treatment upon arrival at the hospital. (Employees are prohibited from transporting employees or guest to the hospital or physician’s office.)

Note: All employees, interns and volunteers are to have completed an emergency contact information sheet indicating their preferred emergency contact, physician and hospital. The information will be in the Executive Director’s office to be used as necessary.

Note: Employees are prohibited from transporting employees or guests to the hospital or physician’s office.


PANDEMIC (Influenza or Other Highly Infectious Diseases)

The CDC continuously updates and posts advisories on highly contagious diseases. They also post advice regarding procedures to reduce transmissions. Staff is encouraged to seek vaccinations for the flu each year. 

Transmission can be minimized if employees practice with good respiratory hygiene and cough etiquette. The use of good hand-sanitation is also encouraged. Clients will be encouraged to remain home if they have influenza and will not be penalized for canceling appointments at short notice. 
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