[Name of Center]
SEVERE WEATHER

FLOOD 

Note: Flooding may take place inside, outside or in the general vicinity of the Center’s building.

Definitions:
· Internal Flood:  A Flood confined to the areas of your building or office. These are usually caused by a broken water main or similar occurrence.
· External Flash Flood:  A Flood that occurs with little or no warning and usually results from a torrential downpour, cloudburst, broken dam or similar occurrence.
· External General Area:   A flood that usually is a rise in water-depth over a period of time, which allows for a warning. These floods can result from such things as rapid snow melt or steady heavy rains in the general geographical area for an extended period of time.
INTERNAL FLOOD:
1. Shut off main water valve. (See Utility Master Control Manual for Location)
2. If feasible, determine the nature and extent of flood.
3. Evacuate residents from the affected area(s) of the building.
a. DO NOT USE ELEVATORS
b. Evacuate any staff, clients, and volunteers from the flooded area.
c. Evacuate the area beneath the involved area.
d. Evacuate the rooms on either side.
4. Notify Executive Director and maintenance person on call.
5. If flooding is extensive and evacuation is necessary, call 911 for Fire and Police Department.
6. Shut off ELECTRICITY. (See Utility Master Control Manual for Location)
7. Shut off MAIN GAS. (See Utility Master Control Manual for Location) 
8. The Executive Director, or designated person in charge, serves as the Disaster Coordinator.
9. The Coordinator or designee may call off-duty personnel for assistance if needed.
10. If time permits, move equipment, property and flood from affected area(s).
11. Call the Water Department (See number in the Center Specific Section of this notebook).
12. Call Public Service (See number in the Center Specific Section of this notebook). 
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EXTERNAL FLASH FLOOD/GENERAL AREA:
1. Minimize entry of water into the building.
a. Close all exit/entry and fire doors.
b. Check those areas of the building below ground level such as garden level apartments, and basement supply rooms.
c. Close windows tightly.
d. If time permits, seal bottoms of doors around building using towels or any other similar supplies.
2. If time permits, move away from doors or to a higher location (upstairs).
3. If needed, call off-duty personnel and volunteers for transportation help. Inform Police and Fire Departments by calling 911.
4. If necessary, evacuate to another building.
5. Inspect building for safety before re-occupancy.
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